The CandE Awards program proves that talent acquisition leaders and
employers care about all stakeholders in the recruiting process.
This celebration of 2015 CandE Award Winners with talent acquisition
leaders from across the country and various industries is a great
opportunity to learn from their best practices.
To start navigating, consider how you participate in a symposium or
conference. Admit it. Do you makes notes and never look at them
again?
This CandE Symposium Journal will help you make meaningful notes
that you can turn into ideas to move your business forward. This Journal
is your tool kit to engage with this event to capture your insights,
observations and ideas.
Our objective for this symposium is simple: to create a venue for a
conversation about Candidate Experience. We’ve provided a platform
for panelists to share their stories, participants to collaborate on ideas,
and vision inspired by our keynote addresses.

Gather practical strategies and ideas that you can apply to improve your
company’s candidate experience. Use this Conference Navigator Journal
to capture your ideas, observations and insights.
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12:00 PM

West Promenade

Registration Opens

12:30 - 2:30 PM
Option 1:

Pre-Conference Workshop
Getting the Most Out of
Your CandE Data

Crystal B

Tom Becker

CEO/Founder, Talennium, Inc.

Denni Oravec

NAM Executive Program
Director, Talent Board

Joseph P. Murphy

Executive Vice President,
SHAKER - Virtual Job Tryout ®

Option 2:

Pre-Conference Workshop

Crystal C

How to Keep Social in
Social Media to Improve
Candidate Experience

Dwayne Lay

VP of Customer Experience,
Dovetail Software

Crystal Miller

CEO & Employer Brand
Strategist, Branded Strategies

2:30 - 4:30 PM
Option 1:

Pre-Conference Workshop
Inbound Marketing and
the Candidate’s Journey

Crystal B
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Matt Charney

Executive Editor & Head of
Content, Recruiting Daily

Chris Brablc

Director of Product Marketing,

Pre-Conference Workshop

Option 2:

Crystal C

Fixing the HR Black Hole
to Improve Candidate
Experience

5:00 - 7:00 PM

Welcome Reception

7:30 AM
East Promenade

Registration Opens

7:30 - 9:00 AM
East Promenade

Breakfast Buffet

8:30 - 9:00 AM
Crystal CD

Opening Remarks

West Promenade

Day 1 welcome to attendees
by CandE Co-founders Elaine
Orler, Gerry Crispin and Ed
Newman — and
introductions of Chris Hoyt
(Partner at CareerXroads) and
Kevin Grossman (VP, Talent
Board) as the emcees.

9:00 - 10:15 AM
Crystal CD

10:15 - 10:30 AM
East Promenade

Keynote
How to Differentiate
Yourself and Deliver

Break
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Craig Fisher

Head of Employer Brand, CA
Technologies

Elaine Orler

Co-founder and Chairman,
Talent Board

Gerry Crispin

Co-founder, Talent Board

Ed Newman

Co-founder, Talent Board

Molly Fletcher

CEO, The Molly Fletcher
Company

10:30 - 11:30 AM
Option 1:

Crystal A

Panel Session
Why a Dedicated Role in
Candidate Care Ensures a
Greater Return on Talent
Moderator: Liz Weeks

Head of Employer Branding and
Attraction - Americas, Alexander
Mann Solutions

Option 2:

Crystal B

Group Discussion
Why Improving Hiring
Manager Engagement
Is Good for Candidate
Experience
Moderator: Leigh
Carpenter

Jen Powell

Market Awareness and Brand
Cultivation Lead, Deloitte

Kelsie Johnson

Candidate Experience Program
Manager, Wells Fargo

Scott Weaver

Director of Talent Acquisition
& Development, Cumming
Corporation

Danelle DiLibero
Director of People Strategy, RMS

Susan Monaghan

TA Special Programs &
Operations, Sonos

Stefanie Thornton

Director of Talent Acquisition,
Blue Cross Blue Shield of MI

EMEA Programme Director,
Talent Board

11:30 - 12:30 PM
Option 1:

Case Study Session
Delta Air Lines on
Candidate Experience

Crystal A
Option 2:

Crystal B
12:30 - 2:30 PM
East Promenade

Moderator: Joe Pothier

Director of Customer Success,
HireVue

Glen Johnson

ment, Delta Air Lines

CandE Chats
Mobile, TAS, Social
Branding, Talent
Communities

Lunch Buffet
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Moderator: William
Tincup

Co-founder and Principal
Analyst, KeyInterval Research

1:15 - 2:30 PM
Crystal CD

Keynote
How to Create the
Ultimate Hiring Experience

Heath Padgett

Hourly Job Explorer, Writer,
Filmmaker

2:30 - 3:30 PM
Option 1:

Crystal A

Panel Session
You Had Me at Hello –
How to Establish a Great
First Impression with
Candidates and Sustain It
Moderator: David Haas
Regional Sales Manager, Jobvite

Option 2:

Crystal B

Group Discussion
Don’t Go Away Mad – No,
Really, Don’t – The
Importance of Candidate
Status & Dispositioning
Moderator: Linda Brenner

Cindy McGregor

Talent Acquisition Solutions
Manager, McKesson

John T. Sloan

Talent Attraction & Candidate
Experience Disciple, Lockheed
Martin

Kevin Stakelum

Director of Talent Acquisition,
Humana, Inc.

Tony Lioi

Manager of Talent Acquisition
Operations, BASF

Lisa Rose

North America, Genentech

Marie Artim

Vice President of Talent
Acquisition, Enterprise Holdings

Founder and CEO, Designs on
Talent, Skillsify

3:30 - 3:45 PM
East Promenade

Break

3:35 - 4:45 PM
Option 1:

Crystal A

Case Study Session
Capital One on
Candidate Experience

Moderator: Eric
Winegardner

SVP of Client Adoption & Sales
Enablement, Monster Worldwide

Christina McClung

Senior Director of US and
International Card Recruiting,
Capital One
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Option 2:

CandE Chats
RPO, CRM, Video,
Employment Branding

Moderator: William Tincup

Co-founder and Principal
Analyst, KeyInterval Research

Crystal B
6:00 - 7:00 PM
Crystal CD

CandE Awards Reception

7:00 - 11:00 PM
Crystal CD

CandE Awards Gala and Banquet

7:30 - 9:00 AM
East Promenade

Breakfast Buffet

8:30 - 9:00 AM
Crystal CD

Opening Remarks

Elaine Orler

Co-founder and Chairman,
Talent Board

Gerry Crispin

Co-founder, Talent Board

Ed Newman

Co-founder, Talent Board

9:00 - 10:15 AM
Crystal CD

Panel Session
Why the Pre-Application
Period Is Critical to
Improving Candidate
Experience
Moderator: Jack Hill

Director of Talent Acquisition
Solutions, PeopleFluent
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Katy Jones

Global Employer Brand and
Marketing Manager, PepsiCo

Chris Marquardt

Technical Recruiter, SWIFT

Lacey Foster

Talent Acquisition Manager over
Candidate Experience, T-Mobile
USA, Inc.

Marie-Hélène Daigle

Head of Talent Management, La
Coop fédérée

10:15 - 10:30 AM
East Promenade

Break

10:30 - 11:45 AM
Crystal CD

Keynote

11:45 - 12:00 PM
Crystal CD

The Humans Are Coming!
The Humans Are Coming!

Closing Comments

China Gorman

Chair and WorkHuman Advisory
Board, Globoforce

Elaine Orler

Co-founder and Chairman,
Talent Board

Gerry Crispin

Co-founder, Talent Board

Ed Newman

Co-founder, Talent Board

12:00 - 1:30 PM
East Promenade

Box Lunches and Roundtable Discussions
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Have you ever taken notes at a conference but never looked at them again?
Ever have a great idea but then do nothing with it?

yourself to add focus and accountability to your symposium experience.

Set organizational challenges that will inspire you and grow your
organization when you meet them. Where does your organization need
to innovate around recruiting and candidate management?

Set your personal challenges. Learn new ways to be more innovative on
a day-to-day basis.
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Throughout this symposium, seek inspiration from those on stage, those
around you, and the thoughts sparked in your own mind.
way (more on visual note-taking on the next page).

What are the key
ideas from each
session?

What ideas of
your own are
sparked?

What questions
does this bring
up for you?

Phrases that are
too good to
forget.

Who you learned
from, who you
should share with.

What needs to
be done next?
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When you open yourself up to sketching out ideas rather than just
writing them, you’re tapping into the highly-developed visual networks
in your brain.
Because of that, you’ll make connections that you otherwise would miss,
and spark insights that would have gone undiscovered.

Here are some tips to get you started taking visual notes:
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Drop your assumptions and
listen to everything as if for the
be had if you’re open to it.

What do you see?
What does it mean?
What could you do?
New ideas come to those who
pay attention.

Follow your intution to see
where it leads. Your perspective
is unique and can be the source
of new ideas.
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Before we get into the sessions, take a few minutes
to warm up the hand and the brain. Jot down your
thoughts and maybe even practice some new icons in
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How to Differentiate
Yourself and Deliver
Thursday, October 1st, 9:00 - 10:15 AM
For nearly two decades, Molly Fletcher recruited and represented some
of sports biggest stars as one of the only female sports agents. She
shares the traits of the best that differentiate top performers from
everyone else, and the innovative techniques and tactics she used to
land some of the biggest names in sports and negotiate over $500
million in contracts. Learn what “the female Jerry Maguire” can teach
you about differentiating yourself from the competition and delivering it.

Molly Fletcher
Molly Fletcher is a trailblazer in every sense of the word. Hailed as “the female
Jerry Maguire” by CNN, she represented sport’s biggest names and negotiated
over $500 million in contracts. Her clients included: Hall of Fame pitcher John
Smoltz, golfer Matt Kuchar, broadcaster Erin Andrews, and basketball
championship coaches Tom Izzo and Doc Rivers. Molly has been featured in
ESPN, Fast Company, Forbes and Sports Illustrated. She is the author of three
books, most recently A Winner’s Guide to Negotiating: How Conversation Gets
Deals Done, and is the founder of the Betterment Institute, a series of online
coaching courses. A graduate of Michigan State University, Molly resides in
Atlanta with her husband Fred and their three daughters.
www.MollyFletcher.com
@MollyFletcher
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Why a Dedicated Role in
Candidate Care Ensures a
Greater Return on Talent
Thursday, October 1st, 10:30 - 11:30 AM
According to the Candidate Experience Awards survey data, more
and more candidates are sharing their good and bad job seeking
experiences with their networks and beyond. Organizations can no
longer afford to ignore the majority of their applicants, particularly those
who make it through initial screenings as well as though who move
through the pipeline. This is why candidate care is so important at every
touch point and ensures a greater return on talent. Join this informative
panel discussion to learn more about:
•
•
•

How your career site can and should be a candidate magnet.
How thinking like a digital marketer helps to nurture your talent
pipeline.
How a dedicated role in candidate care improves and sustains the
employer brand.

Moderator: Liz Weeks
Liz Weeks leads Alexander Mann Solutions’ Employer Branding and Attraction
team in the Americas region. Her consulting experience includes employer
branding, employee engagement, internal communications, graduate and
student communications, managing the candidate experience, website
development, social media, and people and organizational management. She’s
passionate about helping organizations develop employer value propositions
that attract, engage and retain the best candidates.
www.alexandermannsolutions.com
@WeAreAMS

Jen Powell
Jen Powell is a leader within the Talent Acquisition Best Practices & Innovation
team at Deloitte. As the Market Awareness and Brand Cultivation Lead, she
focuses on developing and leading national programs and initiatives to enhance
Deloitte’s employer brand and deliver an exceptional candidate experience.
www.mycareer.deloitte.com/us/
@LifeatDeloitte
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Kelsie Johnson
Kelsie Johnson is a Candidate Experience Program Manager in Enterprise
Talent Acquisition. In January 2015, she moved into her current position as a
Candidate Experience Program Manager where she leads the overall job seeker
experience program strategy and be responsible for creating cross-functional
teams to strategize, plan, and execute work across ETA to support or improve
the candidate experience. Kelsie graduated from Wake Forest University with a
BA in Communications. She also attended Syracuse University in London. Kelsie
is very active in the Junior League of Raleigh where she has served as a Board
member as well as has received the Guardian Award for her work within the
community. She also volunteers with local organizations including Heritage Park
and StepUp Ministries.
www.wellsfargo.com/about/careers/
@WellsFargoJobs

Scott Weaver
Scott Weaver is the Director of Talent Acquisition and Development at Cumming
Corporation, an international project and cost management consultancy with
Talent Management, Scott specializes in leading recruitment strategy with
predictive data analytics, passive candidate sourcing and developing scalable
talent initiatives in-line with corporate strategy. He has been leading Cumming
Corporation’s Talent Acquisition team and strategies for 8 years and started his
producer for his position nationally. Scott is based in San Diego, CA with his
wife Francesca and their daughter, Juliet. He enjoys time with his family, the San
Diego craft beer scene and cheering on his Alma Mater, the Crimson Tide.
www.ccorpcareers.com
@CummingCorp
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Why Improving Hiring
Manager Engagement Is
Good for Candidate
Experience
Thursday, October 1st, 10:30 - 11:30 AM

engagement and your talent acquisition performance improves
dramatically. Why? Because this is where the proverbial rubber meets
the road when closing the best people to join your organization.
Hiring managers who work closely with the recruiting team, who are
consistently attentive to detail and process, and who understand a
the catalysts of a better candidate experience and employer brand. Join
this informative group discussion with hands-on exercises to learn more
about:
•
•
•

Why recruiting teams can and should partner more closely with their
hiring managers.
How a collaborative feedback loop with recruiters, candidates and
hiring managers improves speed and quality of hire.
What tools and resources can help hiring managers make better
hiring decisions.

Moderator: Leigh Carpenter
Leigh Carpenter is the EMEA Programme Director for Talent Board. He has over
16 years experience in recruitment, business operations, project and strategic
management with a proven track record of successfully leading client services
and developing teams across multi-sector organisations.
www.thetalentboard.org
@TheCandEs

- 19 -

Danelle DiLibero
Danelle DiLibero is a currently a Director within the People Strategy team of
RMS. In this role she manages the Global University Relations Program and is
responsible for Employee Experience. Danelle has been an HR professional
consulting, engineering, manufacturing, and technology – with the primary
focus on talent acquisition and engagement. The talent acquisition team
at RMS has won multiple awards for innovation and candidate experience.
Individually, Danelle has hosted webinars for HCI and ERE, has been a panelist
at the Social Recruiting Strategies Conference and a track leader at multiple
#truUnconferences; she is a reoccurring speaker at NACE. In 2015, Danelle was
asked to be part of a panel discussion with the U.S. Secretary of Commerce to
discuss job-ready education and education debt.
www.rms.com/about/careers/
@RMSjobs

Susan Monaghan

Susan Monaghan has recently stepped into a Special Programs & Operations
role for Sonos. In her prior role, Susan was the CHRO of Sonos for 4 years.
Her number one task – building an incredible team while rapidly scaling the
company. She helped grow the company from 200 employees to over 1400
globally and found that the Candidate Experience was a true differentiator in the
company’s ability to attract and hire the best. Susan moved into HR after a varied
career leading Sales, Marketing and Customer Service teams for companies
like, IBM and Cisco. HR is her true calling and she enjoys bringing innovative
solutions into HR to push the boundaries of the way we work.
www.sonos.com/jobs?r=1
@LifeatSonos

Stefanie Thornton
Stefanie Thornton is a Human Resources Professional with over 15 years of
experience building and leading Talent Acquisition teams to drive business
telecommunications and consulting. As Director of Talent Acquisition with Blue
function on a state wide level for Blue Cross Blue Shield of MI and Blue Care
Network. Her role includes diversity recruitment, University & intern recruitment
programs, orientation/onboarding, social media and talent technology.
Throughout her career she has acquired specialized knowledge in areas
including integrating Talent Acquisition teams, talent innovation strategy, talent
technology implementation for enterprise organizations, diversity recruitment
strategy, career branding and building college recruitment/internship programs.
www.bcbsm.com/index/about-us/careers.html
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Delta Air Lines on
Candidate Experience
Thursday, October 1st 11:30 AM - 12:30 PM
Come to this stand-out session to learn what multi-year CandE Award
Winner Delta Air Lines has done to improve their candidate experience
and overall talent acquisition performance.

Moderator: Joe Pothier
Joe Pothier serves as the Director, Customer Success at HireVue who partners
with clients as a subject matter expert, advocate and trusted advisor. Joe also
leads a team of Strategic Customer Success Account Directors that focus on
change management, ensure organizational user adoption and maximize the
return on client investment through the HireVue platform. Prior to joining
HireVue, Joe brings 15 + years of Talent Acquisition Management. He has
lead the Talent Acquisition function for The Boston Beer Company (Samuel
Adams) where he was tasked with strategic process improvement, recruiting
trend analysis and managed all operational cost associated with the Recruiting
Department.
www.hirevue.com
@pothier_joe

Glen Johnson
Glen has over 20 years in the talent acquisition industry and is currently Director
– Talent Acquisition at Delta Air Lines. He is responsible for global talent
acquisition, including contingent labor, for the nation’s leading airline with
80,000 employees worldwide. He has created end-to-end talent acquisition
solutions by having a vision for using technology, vendor partnerships, and
quality improvement systems such as LEAN and Six Sigma. Since joining Delta
Air Lines in 2012, Glen has focused on enhancing the candidate and Delta brand
experience for internal and external candidates while leveraging an existing
vendor relationship to deliver a broader portfolio of recruiting services. In 2014
Delta was recognized by the Talent Board with a CandE award as a result of
benchmarking candidate experience.
www.deltajobs.net/career_destinations.htm
@Delta
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Mobile, TAS, Social
Branding, Onboarding
Thursday, October 1st, 11:30 AM - 12:30 PM
Come to this CandE Chat session to experience TED-style talks around
recruiting topics you want to learn more about:
•
•
•
•

Mobile Recruiting: Elizabeth Wurm, VP of Sales and Marketing,
IntraWorlds
Talent Acquisition Systems (TAS): Amy Schwenck-Lewis, Regional
Sales Director, HCM SaaS, Avature
Social Branding: Deb Andrychuk, Vice President of Media and
Strategy, The Arland Group
Talent Communities for Hourly Workers: Jeff Kreutz, SVP of Product,
Findly

The CandE Chats will be moderated by William Tincup, Co-founder and
Principal Analyst at KeyInterval Research. William is one of the leading
thinkers on the intersection of HR and technology.
www.keyinterval.com
@WilliamTincup
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How to Create the
Ultimate Hiring
Experience
Thursday, October 1st, 1:15 - 2:30 PM

their honeymoon and work a different job in all 50 U.S. states. They
a documentary that will be released in 2016. During his journey Heath
Padgett pitched over 200 companies and experienced:
•
•
•

How a company that rejected him turned him into a huge fan.
How one business surprised him with the best hiring experience of
his life.
companies to work for.

Heath Padgett
pursue a more adventurous career. Combining a love of travel and his career
transition, he decided to go and work a job in all 50 states. Four days after his
wedding, Heath and his wife Alyssa hit the road in a 1994 RV and toured across

Business Insider and The Daily Mail.
www.heathpadgett.com
@heathpadgett
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You Had Me at Hello – How to
Establish a Great First Impression
with Candidates and Sustain It
Thursday, October 1st, 2:30 - 3:30 PM
No matter how you slice it, it’s really a lesson on research and
positioning and how you end up marketing your company as the place
hello. However, you can’t be everything to everyone and too many
companies are trying to be just that. No matter how “great” you think
your company is, the “greatness” message won’t weed out the people
current employees about what your company does well as an employer,
and all of the things that it doesn’t do well. Then build a real employer
brand foundation so you can better extend that brand in the market and
sustain it. Join this informative panel discussion to learn more about:
•
•
•

What steps can be taken to build, market and sustain a
differentiating employer brand.
How everything starts with the career site and how brand and jobs
are promoted.
How leveraging your recruiting technology can help you invest more
quality candidate time.

Moderator: David Haas

Regional Sales Manager, Jobvite
David Haas has been working in the HCM cloud technology marketplace
for 15+ years; going back to the days of ASP’s. David has held positions in

www.Jobvite.com
@Jobvite
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Cindy McGregor
Cindy McGregor has more than 18 years of experience recruiting talent across
the country. She started her career as a Technology Recruiter and has spent
the last 10 years driving TA excellence at McKesson Corporation, a Fortune 15
company with more than 80,000 employees across the globe. Over the last four
years, Cindy has focused on building strategies to deliver a better candidate
experience and enhancing the employer brand. She continues to leverage her
technology expertise in her leadership role, incorporating mobile, social media
and podcasts to attract and engage top talent.
www.careers.mckesson.com
@McKessonJobs

Kevin Stakelum
Kevin Stakelum is the Talent Acquisition Director for Humana, a Fortune 73
health and wellness company. As the leader of Talent Acquisition, Kevin creates
the strategy and provides the leadership and direction for all aspects of talent
acquisition for the company. His leadership in the areas of recruiting process
design and implementation, interviewing capability and design and process
standardization ensures that the function continues to enable the business to
hire the best talent in the industry. Kevin is also the leader of the company’s
Veterans Hiring Initiative that is responsible for hiring 2390 veterans and their
spouses by the end of 2014.
www.humana.com/about/careers/
@Humana_careers

John T. Sloan
John T. Sloan has paved an exciting and progressive career at Lockheed Martin
over the last 15 years after an early career in the military. He started as a sourcer
in Talent Acquisition supporting 6 different “black ops” programs at Nellis and
Edwards AFB/ The Skunk Works. He has served time as a Military Recruitment
Manager, as a sourcer for the Aeronautics business unit standing up the
production of the F-35 Joint Strike Fighter, helping to establish the Strategic
that produced the C-130, F-35. F-22, the U2, the Stealth Fighter and the SR-71
role in 2012 he has transitioned to a staff role focusing on vendor management,
technology and tools and the candidate experience for Lockheed Martin.
www.search.lockheedmartinjobs.com
@LockheedMartin
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Don’t Go Away Mad –
No, Really, Don’t – The
Importance of Candidate
Status & Dispositioning
Thursday, October 1st, 2:30 - 3:30 PM
To automate dispositioning or not to automate — that is the
question. Does your organization leverage its technology platforms
to automatically respond to every single applicant who doesn’t make
it to the next step in the hiring process? Does your recruiting team
manually respond to the short list of viable candidates only? Or do you
do nothing at all? And what about your external applicants versus your
internal ones? Why do some companies give direct recruiting and hiring
manager feedback, while others do nothing at all? The bottom line is
that there is no right or wrong answers — it’s a collective approach that
includes your culture, your processes and your technology platforms.
Join this informative group discussion with hands-on exercises to learn
more about:
•
•

Peer best practices for dispositioning candidates.
Peer best practices for providing internal and external candidate
feedback.

Moderator: Linda Brenner
My career, passion and work focuses on helping organizations improve business
results through scalable, measurable talent solutions. As Founder and CEO
of Designs on Talent, I lead a team of exceptional, smart, ground-engaged
consultants who’ve also been on the inside, leading talent management,
based, ‘get-it-done’ approach to solving talent strategy and talent acquisition
challenges. To our clients, we act as thought partners, trusted advisors and a
team that produces fast, measurable, high quality results.
www.designsontalent.com
@DesignsOnTalent
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Tony Lioi
A Human Resources and Talent Acquisition Professional with over 15 years
of experience in the areas of Recruitment and Selection, Management,
Interviewing, Training, Vendor Management, Metrics Development and Analysis,
www.basf.com/en/company/career.html
@BASFcareer

Lisa Brinkman Rose
Talent Acquisition innovation, employee referral program, agency relations,
2015. She drives initiative to help Genentech become an employer of choice
for veterans and and People with Disabilities while raising awareness with in
Genentech about the value of connecting with this talent base. Lisa currently
functions as a member of the Talent Acquisition Leadership Team. Prior to Lisa’s
current role, she was an experienced biotech and pharma recruiter with over 12
years of experience in the Bay Area.
@GenentechJobs

Marie Artim
Marie Artim is the Vice President, Talent Acquisition for Enterprise Holdings.
She is responsible for company-wide strategies that involve advertising,
marketing, interactive media, training and tools that drive the quality and
diversity of Enterprise’s overall workforce. Marie is an alumna of Purdue
University and began her career in the company’s nationally recognized
Management Training Program soon after. Over the next several years she
worked her way up through Operations, Human Resources and Recruiting.
Marie gained global oversight as Vice President, Talent Acquisition in 2010. In
addition, Marie recently served as President of the Board of Directors for the
National Association of Colleges and Employers (NACE).
www.go.enterpriseholdings.com
@EHCareersGO
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Capital One on
Candidate Experience
Thursday, October 1st, 3:45 - 4:45 PM
Come to this stand-out session to learn what multi-year CandE Award
Winner Capital One has done to improve their candidate experience
and overall talent acquisition performance.

Moderator:
Eric Winegardner
Eric Winegardner is Senior Vice President of Client Adoption & Sales
Enablement for Monster Worldwide. He and his teams work with thousands
of clients to perfect both the art and science of Talent Acquisition. Eric is a
passionate advocate for the Candidate Experience movement and Monster
is an early supporter of The Talent Board. He sits on the Advisory Boards of
HumanResourcesIQ, &Pearson Service Learning and was named a Top 100 HR
Experiential Learning (CAEL). Eric can be reached at eric.winegardner@monster.
com.
www.monster.com
@EWMonster

Christina McClung
Christina McClung leads the US and International Card Recruiting team, which
is responsible for delivering an exceptional candidate experience to the more
than 6,000 associates it recruits annually to Capital One’s Credit Card business
in the US, Canada and UK. Prior to joining Capital One, Ms. McClung was
and development for the recruitment team across the organization. Before
that, she was Director of Recruitment and Selection at Northwestern Mutual
Financial Network where she was recognized as the #1 recruiter in the country.
Ms. McClung began her career at Cintas Corporation as the Human Resources
Manager for their Richmond location where she was responsible for all facets
McClung has also managed a private consulting business which allowed her to
consult nationally with other recruiters and HR professionals on talent acquisition
strategies.
www.capitalonecareers.com
@CapitalOneJobs
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RPO, CRM, Video,
Employment Branding
Thursday, October 1st, 3:45 - 4:45 PM
Come to this CandE Chat session to experience TED-style talks around
recruiting topics you want to learn more about:
•
•
•
•

Recruitment Process Outsourcing (RPO): Kim Pope, Vice President of
Client Solutions, WilsonHCG
Candidate Relationship Management (CRM): Chris Brablc, Director
of Marketing, SmashFly
Video Recruiting: Michele Ellner, Director of Marketing, Montage
Employment Branding: Tony Lepore, Director of Brand Strategy,
Shaker Recruitment Advertising & Communications

The CandE Chats will be moderated by William Tincup, Co-founder and
Principal Analyst at KeyInterval Research. William is one of the leading
thinkers on the intersection of HR and technology.
www.keyinterval.com
@WilliamTincup
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Why the Pre-Application
Period Is Critical to Improving
Candidate Experience
Friday, October 2nd, 9:00 - 10:15 AM
Today job seekers can learn more about your employment brand and your
entire company prior to ever applying for a job. Not only that, they can
and do interact your brand more often via LinkedIn, Glassdoor, Twitter
and many other social channels — asking questions about your company,
your culture and of course your jobs. Whether you talent acquisition team
manages talent communities or talent networks, it’s important that someone
on your team be responsible for employment marketing communications
and customer service. It’s also a way to source ahead of your needs and
give yourself a competitive talent advantage. Join this informative panel
discussion to learn more about:
•
•
•

How job seekers are learning more about your company and your
opportunities.
Why marketing communications and customer service and critical to
employer brands.
How sourcing ahead of need via pre-application communications gives
you a talent edge.

Moderator: Jack Hill
Jack Hill has over 18 years of experience in Talent Acquisition and Talent
Acquisition Solutions. As a high-tech recruiter, Jack also participated in several
early stage deployments of Applicant Tracking systems as a user. In 2003 Jack
joined one of the original SaaS Applicant Tracking solutions and helped build
that organization into one of the largest providers of ATS on the market today.
them select, implement and optimize their Talent Acquisition Solutions.
@PeopleFluent

Katy Jones

Katy Jones is the global employer brand and marketing manager for PepsiCo.
She drives the global employment brand and social media strategies for talent
attraction and engagement that positions PepsiCo as a top of mind employer.
Katy’s background and passion in recruitment has been instrumental in creating
and delivering content marketing strategies that have increased PepsiCo’s brand
awareness and audience engagement.
www.pepsicojobs.com
@PepsiCoJOBS
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Chris Marquardt
Chris Marquardt is the Lead Recruiter for SWIFT (Society for Worldwide
Interbank Financial Telecommunication)-Americas. SWIFT is a member-owned
cooperative that provides the communications platform, products and services
to connect more than 10,800 banking organizations, securities institutions and
corporate customers in over 200 countries and territories. Chris supports all
areas of recruitment (technical and non-technical) for SWIFT’s US, Brazil and
corporate) in both the government/military contracting and commercial space.
Chris developed and leads SWIFT’s US college recruiting program responsible
for hiring 70+ new/recent graduates and 100+ interns over the last 3+ years.
www.swift.com/about_swift/careers_at_swift/index
@SWIFTcareers

Lacey Foster
Lacey has been in Talent Acquisition for 12 years and has grown up at T-Mobile.
She currently manages the Candidate Experience team in Recruiting Operations
that is responsible for enabling the business with the right systems, tools and
resources to support T-Mobile’s hiring demands. She is passionate about
delivering a world-class recruitment experience to candidates, hiring managers
and recruiters with a focus on high-quality talent.
www.tmobile.jobs
@tmobile_careers

Marie-Hélène Daigle
Marie-Hélène Daigle is head of talent management at La Coop fédérée.
Building on a cooperative model, LCF is a leader in the Canadian agriculture
and agri-food sectors. Founded in 1922, it ranks amongst the top 100 largest
cooperatives and mutual societies in the world, across all sectors. LCF represents
more than 100,000 members with annual revenues of $5.2 billion. MarieHélène’s team is responsible for talent acquisition, performance management,
talent mobility and succession planning for LCF’s core business representing
over 1 000 employees. They also provide support as a shared services hub
for an extended network of 15 000 employees across Canada. Prior to joining
LCF, Marie-Hélène managed a global sourcing team at Rio Tinto and also lead

@LaCoop_federee
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The Humans Are
Coming! The Humans
Are Coming!
Friday, October 2nd 10:30 - 11:45 AM
Despite popular attention being paid in the business and HR media
about the importance of “engaging” employees, progress has been
non-existent in the big picture. That data notwithstanding, some
people with lives and stresses outside the workplace rather than skills
resources that arrive at 9:00 and leave at 5:00. China Gorman will share
personal observations from her experience as a CEO/President as well
as current research and analysis on the ROI of creating a more human
workplace culture.

China Gorman
China Gorman is a successful global business executive in the competitive
Human Capital Management (HCM) sector. She is a sought-after consultant,
speaker and writer bringing the CEO perspective to the challenges of building
cultures of strong employee engagement for top performance and innovation,
and strengthening the business impact of Human Resources. Well known for
her tenure as CEO of the Great Place to Work® Institute, COO of the Society
for Human Resource Management (SHRM) and President of Lee Hecht Harrison,
China works with HCM organizations all over the world to enhance their brands
and their go-to-market strategies. Additionally, she serves on the Executive
Committee of the Board of Jobs for America’s Graduates as well as the Advisory
Boards of RiseSmart Inc.,the Workforce Institute at Kronos, and chairs the
Globoforce WorkHuman Advisory Board. China is the author of the popular blog
Data Point Tuesday, and is published and frequently quoted in media properties
Report and many others.
www.chinagorman.com
@ChinaGorman
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Talent Board and CandE co-founders Elaine Orler, Gerry
Crispin and Ed Newman will provide the closing comments.
The CandE Awards reward success. Yet there is something more to
this conference; it’s about ideas for tomorrow’s recruiting and overall
business success.
Bridging the crucial gap between the inspiration of the awards and the
execution of new ideas is your challenge. Everyone at this conference
ideas of what can be accomplished next year.
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CandE Council
Amy Schwenck
Regional Sales Director, Avature

Joe Pothier
Director of Customer Success, HireVue

Andrew Gadomski
Founder and CEO, Aspen Advisors

Kate Donovan
Global RPO President,
ManpowerGroup Solutions

Anna Brekka
Director of Recruitment Services for
Morris Publishing Group

Kim Pope
Vice President of Recruitment
Solutions, WilsonHCG

Ben Gotkin
Principal Consultant, Recruiting
Toolbox

Lance Haun
Editor, The Starr Conspiracy

Carmen Hudson
Principal Consultant, Recruiting
Toolbox

Linda Brenner
Founder, CEO, Designs on Talent, LLC
and Skillsify, Inc.

Charles Handler
President and Founder, Rocket Hire

Madeline Laurano
VP and Principal Analyst at Brandon
Hall Group

Chris Brablc
Director of Marketing, SmashFly
Craig Fisher
Head of Employer Brand, CA
Technologies
Crystal Miller
Digital Strategist, Branded Strategies

Master Burnett
Director of Strategy, BraveNewTalent,
Inc.
Matt Charney
Managing Editor, RecruitingDaily.com
Meghan M. Biro
Founder, TalentCulture Consulting
Group

Deb Andrychuk
VP & Partner, The Arland Group
Dwane Lay
VP of Customer Experience at
Dovetail Software
Eric Winegardner
Vice President Client Adoption,
Monster

Michele Ellner
Director of Marketing at Montage
Peter Clayton
Senior Strategist, Producer/Director,
Total Picture
Peter DeVries
Produc Marketing, Workday

Elizabeth Wurm
VP of Sales and Marketing,
IntraWorlds
Howard Weintraub
President and Founder, Nuuvo-B2E
Ivan Casanova
SVP of Marketing, JIBE

Sarah Brennan
Founder, Accelir
Stacy Zapar
Founder and CEO of Tenfold, Brand
Strategist
Tom Becker
CEO and Founder, Talennium

Jennifer McClure
President, Unbridled Talent LLC
Joseph P. Murphy
Executive Vice President, SHAKER
Virtual Job Tryout ®

William Tincup
CEO and Founder, Tincup
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2015 CandE Judges
Dwane Lay
VP of Customer Experience at Dovetail Software
Craig Fisher
Head of Employer Brand, CA Technologies
Stacy Zapar
Founder and CEO of Tenfold, Brand Strategist
Tom Becker
CEO and Founder, Talennium
Carmen Hudson
Principal Consultant, Recruiting Toolbox
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Underwriters

Global Platinum Sponsors

Gold Sponsors

Silver Sponsors
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